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Please contact Rich Crawford at (757) 351-8093 if you have any questions regarding this letter.
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Regardiess of whether you elect to enroll in the credit monitoring product, IFMG strongly recom-
mends that you remain vigilant and regularly review and monitor your credit reports and account
statements to guard against any unauthorized transactions or activity. If you detect any suspicious
activity on an account, you should promptly notify the financial institution or company with which
the account is maintained. You also should promptly report fraudulent activity to proper law en-
forcement authorities, including the Federal Trade Commission. You can learn more about how to
protect yourself from becoming a victim of identity theft at the FTC’s website: http://www.ftc.gov/
bcp/edu/microsites/idtheft/.

You are also entitled under U.S. law to one free credit report annually from each of the three major
credit bureaus. To order your free credit report, visit www.annualgreditreport.com or call toll-free
(877) 322-8228. Or you may obtain a free credit report by calling any one of the three national
credit reporting companies at the following toll free numbers: Equifax® at (800) 685-1111; Ex-
perian® at (888)337-3742; and TransUnion® at (800) 916-8800.

In addition to obtaining a free credit report, you may contact any of the three national credit report-
ing companies to place a “fraud alert” on your consumer credit fite. This will alert creditors to take
additional steps to verify the identity of anyone who applies for credit in your name. There is no
charge for placing a fraud alert on your consumer credit files. The contact information of the na-
tional credit reporting companies for purposes of placing a fraud alert on your account is:

Equifax Experian TransUnion

P.0. Box 105069 P.0. Box 1017 P.0. Box 6790

Atlanta, GA 30348-5069 Alten, TX 75013 Fullerton, CA 92834

(800) 525-6285 (888) 397-3742 (800) 880-7289
http://www.equifax.com http://www.experian.com http://www.transunion.com

These credit reporting agencies can also provide you with information about the steps you can take
if you also want to place a security freeze on your credit file and the cost for doing so. Protecting the
privacy and security of your information is extremely important to us. [FMG wishes to reiterate that
it has not learned about any misuse of your personal information at this time and that IFMG is tak-
ing appropriate remedial steps, including enhancing security protocols.

On behalf of IFMG, | apologize for any inconvenience or concern that this matter may cause for you.
As noted, if you have any questions, please feel free to contact the dedicated Privacy Help Line at
866-578-5407, which has been established to assist you. Thank you very much.

Sincerely,

Rich Crawford
interActive Financial Marketing Group



